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BOOKING FORM

	Installation and Commissioning of Servo and Servo Proportional Valves

	27 & 28 April 2010

	21 & 22 Sept 2010

	9 & 10 December 2010


Installation and Commissioning of Servo and Servo Proportional Valves 

( Complete this Booking Form

( Fax or Post or Email to Caroline Sheppard at Moog 

( Caroline Sheppard will confirm availability and payment options.

Your Company

Address
Please book the following colleagues on this course.  

Please note that each course is restricted to a maximum of 8 candidates only.

To ensure candidates already have sufficient knowledge to undertake this course, they will be asked to take a pre-test before we confirm a place.  Please contact us if you have any queries.
	Name
	Job Title
	Preferred Date

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Key Contact Name 

Job Title

Phone Number



Email Address

Invoice Contact (if different from above)
Invoice Address (if different from above)
Your Purchase Order Number

I have read and accept your terms and Conditions  (Tick Box)   (
Your signature





Date

Terms and Conditions

Payment Conditions

1. Payment is required before each course, by cheque or BACS, on receipt of our pro-forma invoice. 
In the Event of Cancellation by the Customer
1. If a booking is cancelled between 28 and 15 days before the start of the course, 50% of the course fee will be charged.

2. If a booking is cancelled within 14 days of the start of the course, the FULL Course fee will be charged
3. Late cancellations should be communicated to the NFPC direct on 01909 504700
In the Event of our Cancellation
1. Moog reserves the right to cancel any courses at any time, up to and including, in exceptional circumstances, the date of the course.

2. Customers will be offered an alternative date or a full refund for fees paid.   Moog regrets that any other expenses incurred can not be refunded.  Attendees are therefore advised to make flexible travel arrangements to avoid incurring penalties with their travel and accommodation provider.
Booking Conditions

1. All candidates will be asked to undertake a pre-test before confirmation to ensure they have sufficient knowledge to gain full benefit from the course.

2. The cost includes all refreshments including lunch.  Please contact Caroline Sheppard with any dietary requirements.

3. The cost excludes any hotel accommodation, evening meal and breakfast required by the attendee.  Attendees are responsible for organising overnight accommodation if required.

4. Please note that each course starts at 9 am and finishes at 5 pm.  

5. Moog continually reviews the content of its courses to reflect attendee feedback and to accommodate the requests of our customers.  Moog therefore reserves the right to change the content of individual courses.  In practice these changes are either to the order of individual sessions or the emphasis placed on topics during the day.  In the event that a published topic is withdrawn, attendees will be contacted beforehand.

6. Where a course is full, Moog will endeavour to offer alternative dates, providing that the demand is sufficient and a suitable venue can be found.  Priority will be given to customers who have not been able to secure a place on their chosen course.

7. All courses will be delivered at the NFPC, Carlton Road, Worksop, Nottinghamshire, S81 7HP, unless previously agreed.











KEY CONTACT: Caroline Sheppard, Moog, Ashchurch Industrial Estate, Tewkesbury, Gloucestershire, GL20 8NA

Telephone: 01684 278369, Fax: 01684 278375, Email: csheppard@moog.com
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